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MHHHCTEPCTBO MPOCBEINEHHUS
POCCHHCKOHU OEJAEPAIIUH

(MUHIPOCBEIEHHSA POCCHH)

PACIHIOPAXEHHE
1 MapTa

«___» 2019 . No P26

Mocksa

OG yTBepikaeHnsH MeTOIHIECKHX PEKOMEHAAaUMIi 110 OPranH3allHy nponecca
OKa3aHH# IICHXO0JI0r0-Ne/IarorH4ecKoi, MeTOAHYCCKOH N KOHCYILTATHBHOM NoMomHu
POAMTEIAM (3AKOHHBIM NMPEACTABATEISIM) /ieTell, a TaKKe rPaaaHaM, KeJ1alomuM
NPHHSTL HA BOCNHTAHHE B CBOH CeMbH JeTeil, OcTaBIHXcH 0e3 noneyeHns
poauTeJei

B coorerctBME ¢ KOHTponbHOM Toukoit 2.1.8. mnama MeporpusTHii
tenepanproro mpoexta «ITofepikka ceMeii, HMEIOIIMX JleTeit» HAMHOHAIBHOTO IPOEKTA
«Obpazosanue», yTBepixaeHHoro npesuaunymom Coseta mpu IMpesnnente Poccuiickoii
Qejiepaiiy O CTPATETHYECKOMY Pa3BHTHIO H HALMOHATBHBIM TIPOEKTaM (IIPOTOKOI
oT 24 nexabps 2018 . Ne 16):

1. YTBepiuTs MeTOMMUECKHE PEKOMEHIALMH 110 OPTaHH3aIMK TIPOLIecca OKa3aHHUs
IICHXOJIOrO-IIeIATOTHYECKOH, METOAMIECKOH M KOHCYJIBTATHBHOW MOMOIIM POAMTENIAM
(33KOHHBIM TIpe/ICTABMTENNIM) JeTeH, a TaKKe TIpakJaHaM, JKENAIOIMMM HPHHATH
Ha BOCIIUTaHHEe B CBOM CEMbH J€TeH, OCTaBIIMXCcs 0e3 MoneYeHus poauTeieii.

2. KoHTpoI1b 32 HCIIONHEHHEM HACTOSAIIETO PACTIOPSKEHMSI OCTABIISIO 32 COOOM.

3amecTuTens MunucTpa M.H. Pakosa

OG yTRepiK/IeHHH METONHIECKHX PeKOMEHAarui — 02




[Tpunoxenune

VTBEPXJIEHbI
pacropsbkeHHeM MUHUCTEPCTBA
npocsenienus Poceuniickoi denepanuu

or«/ » ect@ pia. 2019r. Ne P-LE

MeToaMyecKkne PEKOMEHAALNH 110 OPraHU3alMHI NPOLECca OKA3AHMS NICHX0JI0T0-
11earornyecKoii, MeToIMYECKOH M KOHCYJLTATHBHOH NOMOIIY POAUTEISAM
(3aKOHHBIM NPEACTABUTENSAM) AeTeH, a TAKKE IPaxK/IaHaM, KeJAIOUHM IPHHSATEH
HA BOCIIMTAHME B CBOM CEMBH AeTei, ocraBmuxcs 6e3 noneyenus poauresei

OO yTBEpKICHHH METOANYECKHX peKxoMeHaanuii — 02



Hacrodmme wmeronuueckue peKOMEHAALMU 110 OpPraHM3alMM  I[polecca
OKa3aHus ICUXOJIOrO-NENarornyecKor, METOIUYECKOM M  KOHCYJIbTaTUBHOMN
NOMOIIM POJUTENSAM (3aKOHHBIM IPEACTABUTENSIM) HETEHM, a TaKKe IpakJaHaM,
KEJAIOIMM IPUHATH HA BOCHMTAHHE B CBOM CEMBU JE€TEH, OCTaBLUIMXCS
0e3 moreyeHus: poauTenel (nanee — METOIUYEeCKHe PEKOMEHIAINN) pa3paboTaHbl
BO HCITOJIHCHHE KOHTPOJLHON Toukw 2.1.8. maHa mMeponpusatuii ¢eaepaabHOTO
npoekta «llogmepkka ceMel, HMMEIOMMX JeTel» HAIMOHAIBHOIO IIPOEKTa
«O0pazoBanue», yTBepkaAeHHoOro mnpesuauymom Coseta npu Ilpesunente
Poccuitickorr ®enepannu MO CTPATETMUYECKOMY PAa3BUTHI0 M HALUHWOHAJIBHBIM
npoekTam (mpotokoi ot 24 nexadps 2018 r. Ne 16).

Hacrosimue meronuuyeckne peKOMEHAAlMM HalpaBlIeHbl Ha OOecriedeHHe
€IUHBbIX OpPraHMW3alMOHHBIX YCIOBUM ISl OKa3aHUS ICHXOJOr0-NENarornyecKom,
METOJIMYECKOM W KOHCYJIbTATUBHOM  TNOMOILIM  POJUTENSIM  (3aKOHHBIM
OpeICTaBUTENSIM)  JIeTed, a Takke TCpaxJaHaMm, SKENAloIUM MpPUHSTH
Ha BOCIIUTAaHUE B CBOM CEMbH JIETEH, OCTaBIIMXCS O€3 MONEYEHUs pOIUTEIEH .

[IpuMeHeHrne HaACTOALIMX PEKOMEHJALUUNA HE SBISETCS TpeOOBaHUEM,
NOJJIEKAIIMM  KOHTPOJXO IIPM  IHPOBEACHUM IIPOBEPOK B  OpraHM3alusix,
OCYILIECTBJIIOIIMX  OKA3aHWE  IICUXOJIOIO-IIEarOrM4eCKON,  METOAUYECKOU
U KOHCYJIbTAaTHUBHON MOMOUIM POAMUTENSM (3aKOHHBIM MPEACTaBUTENSIM) JeTel,
a TaKXKe TpaKJaHaM, >KEJIarolUM IPUHATh HA BOCIIMTAHUE B CBOU CEMBM IETEH,
ocTaBLIMXCA 0€3 MONEYeHUs POAMUTENCH, opraHaMHu rOCyJapCTBEHHOIO KOHTPOJIS

(Ham30pa).



1. TEPMUWHBI U OITPEAEJIEHU L

JUist 1meneil HACTOAILIErO JIOKYMEHTa NpUMEHSeMble B HEM TEPMHUHBI
U OTIpe/IeNIeHUs UMEIOT CIIEAYIOIee 3HaUYeHHUE:

Yeayru MCUXO0JIOT0-NeAArOru4ecKom, MeTOANYeCKOH
U KOHCYJbTATHMBHOH MOMOIM (najee — YCIYrM) —  YCIYTH, OKa3bIBaeMbIC
nosydarensiMm  (poautensiM  (3aKOHHBIM — TPEJCTABUTENSAM) JETe, a Takke
rpakJaHaM, JKeJarolUM MPUHATh Ha BOCIIUTAHUE B CBOM CEMbU JIETEH, OCTABIINXCS
0e3 ToreueHUs poauTeNic) (majgee — POAWUTENM) IO BOMpOcaM OOydYCHUS H
BOCIIUTaHUSI peOcHKa. Ycioyra OKa3plBaeTCsd KakK OJHOKpaTHas IOMOIIb
nosiydarento, B (opMe KOHCYJIBTHPOBAHHS IO BO3HHKIIMM  BOIPOCAM
IPOAOJKUTEIHHOCTRI0O HE MeHee 45 MuHyT. KOHKpeTHOe cojepKaHue YyCIyru
(mcuxonoruyeckasi, meJaroruiyeckasi, MeToAn4eckasi, KOHCYIbTaTUBHAS MTOMOIIIb)
OTIpEICTISICTCS IPU OOpAICHUH 33 TIOTYUYEHUEM YCIIYTH, UCXOAS U3 MOTPEOHOCTEH
oOpaTHBIIErocs Irpa’KJaHUHA.

OCHOBHO# 1IeNTbI0 OKa3aHUS yCIYT POAMTENSAM SIBISETCS CO3JaHUE YCIOBUI
JUIS TIOBBIIIEHUS KOMIETEHTHOCTH POJMTENCH NeTel B BomMpocax 0Opa3oBaHHS
Y BOCTIUTaHHUS.

DenepaabHbIN nmopTaJl UH(POPMALMOHHO-IPOCBETUTEIbCKOMN
NOJ/IEP:KKU poauTeseil (anee — denepainbHbld MOpTaT) — MHOOPMAIMOHHBIN
nopTaj, HalpaBlIEHHBI Ha OKa3aHue WHGOPMAILMOHHO-TIPOCBETUTEIHCKOM,
METOJIMYECKON U KOHCYJIbTAlMOHHOM MOAACPKKH POAUTEISIM JETei, B TOM YHCIIe
B BO3pacte JO0 Tpex JeT IO BompocaM o0pa3oBaHUsT M BOCHUTAHUS,
oOecrieynBaOIMA  B3aUMOJICHCTBUE  poauTeneil ¢ oOpa3oBaTeIbHBIMU
OpraHu3alMsIMH, OpraHU3alUsIMH, OKa3bIBAIOIIUMU YCIYTH  METOIMYECKOH,
KOHCYJbTAllUOHHOM W TICHXOJIOTO-TIEIarOTUYECKOW  TMOMOIIM  POJUTENSIM
U CIIOCOOCTBYIOMINK (HOPMHUPOBAHHIO POAUTEIHCKOTO COOOIIECTBA.

IMosyuyaTeanb ycJayrn — poauTeNh (3aKOHHBIA TIPEJCTaBHTEIh) pPEOCHKA,
rpakJaHe, )KeJalIIue MPUHATh Ha BOCIIUTAHUE B CBOIO CEMBIO JIETEH, OCTABIIIUXCS
0e3 TOoIeYeHHs] POAUTENCH, MMEIoIMe MOTPEOHOCTh B MOJYYEHHH ICHXOJIOTO-

IIeIarOrHYEeCKOM, METOJINYECKOU " KOHCYJIbTATUBHOM IOMOIIHA



o0 BONpOcaM opraHu3anuu oOpa3oBaHus (BocmUTaHWS U oOydeHus) peOeHKa,
C LETBI0 PEUICHUs BO3HUKIIUX MPOOJIEM B pPa3BUTHUH, OOYYEHUU, BOCHUTAHUU
U colManu3anuu pedeHKa, MPeJOTBPAIICHUS] BO3MOXHBIX MPOOJIEM B OCBOCHUU
o0Opa3oBaTeIbHBIX MPOTPAMM U IUITAHUPOBAHUS COOCTBEHHBIX ACHCTBHUH B CITy4dae MX
BO3HUKHOBEHWUSI, MOTYYeHUST HH(POpPMaIuu 0 COOCTBEHHBIX MPaBax, MpaBax peOcHKa
B chepe oOpa3oBaHUSI.

Cay:xba oka3zaHMsl YCJYI NCHXOJIOT0-NeJaroru4eckoii, MeToau4ecKoi
U KOHCYJIbTATHBHOI moMoum (j1anee — cnyx0a) — CTpyKTypHOE TOApa3/iesieHne
HEKOMMEpYECKOW OpraHm3alii (Jajee — OpraHu3anus), CO3JaHHOE B IEMSIX
OKa3aHUs YCJIyr MojydaressM yciayr. MoxeT ObITb He 000COOJEHHBIM JHOO
000Cc00JICHHBIM, BKJIFOYasl CTaTycC uauania.

Cneumajuct cay:kObl (Jamee — CHENHAINCT) — JUIO0, MPUBICUYCHHOE
CITy>K00M JITsl OKa3aHUsl YCIIYT MOJIy9aTel0 yCIyrd Ha OCHOBAHUU TPYIOBOTO OO
Ipa)XXTaHCKO-TIPaBOBOTO JIOTOBOpPa, 00Ja/Jar0lnee COOTBETCTBYIOIIMMU 3HAHUSIMH,
HaBBIKAMH, KOMIICTCHIIUSIMHU, HUMEIOIEEe COOTBETCTBYIOIee 0oOpa3oBaHUE, B TOM

YHCJIC JOIIOJIHUTCIBHOC HpO(i)GCCI/IOHaHI)HOG O6pa3OBaHI/IC.



2. MOPAJOK OKA3AHUA YCIYT

B nocnanun ®enepansnomy CobOpanuto Poccuiickoit ®@eneparuu 1 mapta
2018 roma Ilpesunmentom Poccuiickoit @enepanuu B.B. IlytuHbIM B KauecTBe
[JIABHOTO MPHUOPUTETA TOCYJAPCTBEHHOW MOJUTUKH OIpEAENieHa JEATEIbHOCTD,
HaIpaBJIeHHas Ha «cOepeXeHHe JI0JIeH, YMHOXEHUE YeJIOBEUECKOro KamurTasa
Kak riaaBHOro OorarctBa Poccum». Cpenu 3amay, CTOAIMUX TEpen OOIECTBOM,
BBIJICTIIETCS — BOCIIUTAHWE TAPMOHWUYHO PAa3BUTOW M COLMAIBHO OTBETCTBEHHOU
JIMYHOCTH HAa OCHOBE JYXOBHO-HPABCTBEHHBIX LIEHHOCTEW HapoJoB Pocculickon
®denepanuu, UCTOPUUECKUX U HAIMOHAIBHO-KYJIBTYPHBIX Tpaguldid. DTy 3aiady
HEBO3MOKHO PELINTh 0€3 aKTUBHOTO Y4acTHUs POAUTEIICH.

Baxneiimas 3amaga TOCYJapCTBEHHBIX M OOIECTBEHHBIX WHCTUTYTOB
HA CPEAHECPOUYHYIO MEPCHEKTUBY — co3aanue d(h(HEKTUBHON MEKBEIOMCTBEHHON
CHUCTEMBI POOUTENBCKOTO MPOCBEIIECHNS] U CEMEWHOrO0 BOCIUTAaHUA B Poccuiickon
®enepaunn (yka3 Ilpesmaenta Poccuiickoit @eaepaunn Ne 204 ot 7 mas 2018
roja).

B Hacrosmee Bpems pa3iIMYHOrO poJa IMOMOIIL JETSAM, OCBAWUBAIOIIUM
oOpa3zoBaTelbHbIE MPOrPAaMMBbI, OKa3bIBAC€TCS, OJHAKO HEJb3s MPU3HATH,
YTO JOCTYIMHOCTh TaKOW MOMOIIM OOecrieueHa Ha Bcell TeppuTopuu Poccuiickoii
®enepanuu. Poaurenu, 3aKOHHbIE NTPEACTABUTENN JETEN, 3a4aCTyI0 OKA3bIBAKOTCS
JUUIEHBl  TCUXOJIOrO-TIEJarOTUYECKOM, METOJUYECKOM M  KOHCYJIbTaTUBHOU
MIOMOIIIH.

Oco00 HYXIalTCsi B ICHUXOJIOTO-TIEJaTOTHYECKON TMOMOIIM CIEeAYIOne
KAaTerOpUU IPaK/IaH:

pOAUTENN JETEN JOUIKOIBHOIO BO3PACTA, HE MOCEUIAIOIINE JETCKUE Callbl;

rpaXkJaHe, EJamulMe IPUHIATh Ha BOCIHMTAHUE B CBOM CEMBH JIETEW,
OCTaBIIMXCs O3 TMOTICYECHHS POAUTEICH;

POAUTEIHN, YbH JIETU HAXOASATCA HA CEMEMHOM O0YUYEHUH;

poautenu nereid ¢ OB3 um MHBaNMIHOCTHIO, B MEPBYIO OYEPEb PAHHETO

BO3pacTa,



POAUTENN, HYXIAIOIIUECS B IOMOIIM IPU BOCHUTAHUU ACTEH, UMEIOLINX
pasznu4HbIe MPOOJIEMBI B IOBEICHNUN, PA3BUTHH, COITUATN3AIINN.

Mopenu cucteMbl OKa3aHUs TMOMOIIM POJIUTEISIM B PETUOHE MOTYT OBIThH
pa3JIMYHbI, HO UCXOJUTh OHM JOJIKHBI U3 HEOOXOIUMOCTU YJIOBIETBOPUTH CHPOC
ponuTeneil  Ha  TCHUXOJIOTO-TIEJATOTHYECKYI0  MOMOIh M 00eCcTleduTh
€€ IOCTYITHOCTh POAUTENSAM HE3aBUCUMO OT MECTA MPOKUBAHUS, YPOBHS BIIAJICHUA
KOMIBIOTEPHOW TEXHHUKOW, TEXHHUYECKOW OCHAIIEHHOCTH, HAIUYHUS BO3MOXKHOCTH
OpraHu30BaTh MPUCMOTP 32 peOEHKOM Ha BpeMsl MOJIyUeHUsT YCIYTH.

[TosTomy HEO00XO0IMMO pa3BUBATH JIMCTAHIIMOHHbBIE dhopmbI
KOHCYJIbTUPOBAHUS, BBIC3JIHbIE KOHCYJIbTAIlMM Ha JOM, OCOOCHHO B OTJ/IaJICHHbIC
CeIbCKUEe paloHbl, 00ECTIEYUTh BO3MOKHOCTH OECIJIATHOTO TMOJYYEHHUS YCIyT
JUTs1 JTEIOOOTO JIMIIA, KOTOPOMY TaKasi BO3SMOKHOCTh TapaHTUPOBAaHA 3aKOHOM.

CucreMa  OkKazaHMslT  IIOMOINM  JOJDKHA  OOECIIEUUTH  IIOBBIIICHHE
KOMITIETCHTHOCTH POJUTENCH (3aKOHHBIX MpPEACTaBUTENECH) JeTel B BOIpocax
oOpa3oBaHUs M BOCHHUTAaHMS, NIPaB POAUTENECH U AeTei, u ObITh HalpaBjieHa Ha
[IPONIaraHjy IIO3UTUBHOIO M OTBETCTBEHHOI'O OTIIOBCTBA U MAaTEpPUHCTBA,
3HAYMMOCTU POJHUTENBCKOTO IPOCBELICHUS, YKPEIUICHUS HMHCTUTYTa CEMBU H
JlyXOBHO-HPABCTBEHHBIX TPAAULNNA CEMEUHBIX OTHOLLICHUHU.

Pemute [gaHHyr0 3ajady BO3MOXKHO IIPM  Y4YaCTHUM  OpraHU3aluu,
o0ecreuynBaINX Ka4eCTBEHHBIE YCIYTH B paMKaxX COOTBETCTBYIOIIUX CITYXKO.

CnyxObl HE OKa3bIBAIOT TOMOIIL HETOCPEJACTBEHHO JIETSAM, M B Ciydae
oOpalieHrsi UMEHHO 3a TaKOW MOMOIIBI0, CIEIHAIUCTBI CIYKObI Pa3bsCHSIOT
pOOUTENSAM TOPSAJOK M YCJIOBHUSL OKA3aHUS COOTBETCTBYIOLIETO BHJA ITOMOILIH
peOeHKy, HaMpPaBIIAIOT B COOTBETCTBYIOIIME OPraHU3aIlUu.

[Ipu opranuzanuu ciayx0 JaHHOE YCIOBHE SIBISETCA MNPUHIUMHAIBHO
BAKHBIM — TIOJIyYaTEJEM YCIYyTH SBISIIOTCS HMMEHHO POIAUTENIN W 3aKOHHBIC
npeacTaButenu. PeOeHOK yclnyru He MOJydaeT, MOMOIb ACTSM OKa3blBACTCs
B paMKax OKa3aHUs WHOro poaa yciayr. MakCMMalIbHO BO3MOYKHOE BOBJICUCHUE
pebeHka — 3TO ero MPUCYTCTBHUE B XOJ€ OKa3aHUsS YCIYTH, €CIU UHBIM 00pa3zom

HEBO3MOKHO OCYLIECTBUTH PUCMOTP 3a HUM BO BpeMS OKa3aHUs ycayru. [Ipu atom



CIIy>kObl MOTYT CO3/aBaTh yCJIOBUS JUIsl KPATKOBPEMEHHOTO (Ha BpeMs MOJIy4YeHHUs
poauTenieM (3aKOHHBIM MPEJICTABUTENCM) YCIYrH) NpeObIBaHUS peOCHKa |
npucMoTpa 3a HuUM. [IpucyrcTBue peOeHka HE pPeKOMEHAYEeTCs, €CIH 3TO MOMKET
3aTPyHUTh pEATU3alUI0 PEKOMEHJAUMNA CHEeUaINCTa, a TaKkKe BO BpeMs
00Cy>XIeHHsI BOITPOCOB, IPUCYTCTBUE IPH 0OCYX JAECHUU KOTOPBIX HEKEIATENHHO Ha
OCHOBaHUU CIENU(UKA Tepruoia BO3PACTHOTO PA3BUTHS peOCHKA U MO JPYyTrUM
00CTOSTENHCTBAM.

Bompoc npucyrctBusi peOeHKa NpHU OKAa3aHUU YCIYTH PEIIAeTCs 3apaHee
ponuteneM (3aKOHHBIM TMpeacTaBuTeneM) pebeHka. Ciyx0e pexkoMeHayeTcs
o0ecreynuTs BO3MOXXHOCTh MPUCMOTpPa 3a pPEOEHKOM KAaK MHUHUMYM JUISL TEX
KaTeropui  pOAMTENIEM W 3aKOHHBIX  NPEACTABUTENEH, KTO,  HUCXOHASA
U3 0COOEHHOCTEW KU3HEHHOW CUTYallMH, HE MOXET CAeNaTh 3TO CAMOCTOSITENIBHO.
B cnydae, ecnu poautenb (3aKOHHBIM MPEACTABUTENb) MOCYUTAN MPUCYTCTBHE
pebeHKa B XO0/€ MOJY4YEHHUs YCIYrd AOMYCTUMBIM, HO B XOJE OKa3aHUs YCIyTH
BBISICHWJIOCh, UTO OHO HEXKEJIATEJIbHO, CIIy’)kKO0aM PEKOMEHJYETCsl UATH HaBCTpEdy
U COJIEMCTBOBATh 00ECIIEYEHHIO PUCMOTPA 32 PEOCHKOM.

VY4uThIBasi, YTO CO3/1aHUE CITY’KO MOXKET OKa3aThCsl HOBBIM JUIsl KOHKPETHOM
MECTHOCTH SIBIICHUEM, OpraHu3alusIm PEKOMEHyeTCs IIPOBEJICHUE
MH(POPMAIIMOHHO-PA3bCHUTEIIBHON J1€ATEIbHOCTH, HAIIPaBICHHON Ha JI0BEJCHUE
70 Tmody4aTtened ycnyr wuHpopManuu 00 UX BO3MOXKHOCTAX OOpamaThes
3a TIOJIy4eHHEM YCIIYT B pa3nuuHON (hopme (B COOTBETCTBUU C 3aKOHOIATEIILCTBOM
Poccuiickoit  ®eneparum).  [llmpokoe  wHGOpPMUPOBaHWE  TOTEHITUATBHBIX
nojiyyaTesiell yCiayr C KCIIOJIb30BAHUEM DPA3IMYHBIX MH(POPMAIMOHHBIX KaHAJIOB,
C TIOJITOTOBKOM Pa3bsICHUTEIbHBIX MAaTEPUATIOB MOXKET YBEIUYUTh 3(P(HEKTUBHOCTD
paboThl OpraHu3aIUil.

Opranusanusi, B cOCTaBe KOTOpOH co3maercss ciyxk0a, oOecreunBaeTt
pa3MelleHrne JOKYMEHTOB, CBSI3aHHBIX C pabOTON CIIyKObI, a TaKXKe€ KOHTAKTHBIX
JAHHBIX CIY>KOBbI, YCIOBHM OKa3aHUs YCJIYT, BKJIKOYas KaJpOBbIe, MaTepUaIbHO-
TEXHUYECKHUE, Pa3IUYHBIX BApUAHTOB (popMara OKa3zaHUs yCIAyr (MpU HAIUYUN)

U IPYTyI0 Heo0X01MMYyt0 HH(GOpMaIIHIO Ha O(hULIMATILHOM caiite B cetu «IHTepHeT»



Opd  ero HaumuuuM, JmbOo  oOecreuywBaeT  CO3JaHHWE  TAKOro  caira
U pa3MellleHusl yKa3aHHOW uHpopMmanuu. Moryt ObITh Takke MOJArOTOBJIEHBI
U  odopmieHsl HUHGOPMAIMOHHBIE CTEHIbl B TIOMEUICHHM OpraHU3aluy,
MOJIrOTOBJICHBI Pa3JaTOYHbIE MaTepHaIbl ¢ UH(pOpMaLUen s mojyyaTeNnen yCmyr,
chopMUpPOBaHbl  MOSICHUTENIbHBIE MaTepuajbl s pOAUTENEH  (3aKOHHBIX
OpeAcTaBUTENeH) Ui pa3MElIeHUss Ha  caidTe, BKIIOYas  pa3MelIeHUe
C BO3MOXKHOCTBIO COXpaHeHUs uHpopmanuu ¢ caiita. PekomeHayercs yAensiTh
0co00e BHUMaHUE BONpOocaM HH()OPMAMOHHOTO 00eCIeYeHUs.

Opranuzamnusi paOOThl CIAYKObl C HCMOJIB30BAHUEM HWHQPOPMAIIMOHHOM
CUCTEMBl, HHTEIrPUPOBAHHON B (deaepaibHbIA MOpPTal M OOeCHneyrBaroIen
BO3MOXKHOCTH  AJIGKTPOHHOM  3aludCH  JUIsl  MOJYYEHUS  YCIYI, OLEHKH
IPEIOCTaBICHHBIX YCIYT MOJydaTeasiMUA MOXKET MOBBICUTh YJI00CTBO MOTy4yaTene
yCIyr W COKpaTUTh JUIS HUX OpraHu3alMOHHBbIE U3JIEPKKH B  CBS3U
C HEOOXOAMMOCTBIO BBIMOJIHUTH PAJ  NPOLEAYpP JUIsl TMOJYYEHHUS YCIYTH.
Hcnonp3oBaHue cucTeMbl OyAE€T OCYILIECTBIATBCS IO Mepe €€ BBOJAA
B 3KCIUTyaTanuo. OpranuzanusM peKOMEHyeTCsl y4acTBOBATh B IAHHOM ITpoLiecce
10 MEpEe COBEPILIEHCTBOBAHMS (PeIepaIbHOTO OpTAJIa.

VYuurteiBas HEOOXOJUMOCTh 00€CIEeUYUTh JOCTYIMHOCTb YCIYTHM A BCEX
rpaxaaH, CIyXObl 00ecleyuBalOT BO3MOXKHOCTb JUCTAaHIIMOHHOTO MOJyYeHUs
ycayru. [{nst aToro pekomMeHayercss Kak 00ecneduTh He0OXOAMMOE TEXHUYECKOe
OCHAIIIEHUE CIYXObI, TaK U MOCTPOUTH JAaHHYIO PabOTy C y4e€TOM BO3MO>KHOCTH
BbIOOpa KAaHAJIOB CBS3U, YIOOHBIX Ui pOAUTENEH (3aKOHHBIX MpEICTaBUTENEH).
[Ipu 3TOM IOMMyCKaeTcss peKOMEHI0BATh UM TOT WJIM UHOM BBIOOp — HANIpUMeEp, Ipu
MOJyYEHUH KOHCYJIBTalMOHHON TOMOIIM BBIOOP CPEICTB CBSI3U MOYKET OKa3aThCs
HE 3HAYUMBbIM, a MPU MNOJYYEHHH IICHXOJIOIO-IEJarorn4eckoil MOMOIIM MOKET
PEKOMEHJ0OBaThCA TAaKOM KaHal CBA3M, KOTOPbIM OOECreyuBaeT Iepenavy
BUJCOM300paKEHUS B XOPOILIEM KaueCTBe.

C uenpto obecrieueHus NoaydaTeneil yCiayr HOMOIIbI0 KBaTu(UIUPOBAHHBIX

CIIEIMAJIMCTOB CILYKObI MOT'YT KaK IIPUHUMATD rpakJ1aH



Ha paboOTy Ha OCHOBAaHMM TPYJOBOTO JIOTOBOPA, TaK M 3aKIIOYaTh I'Pa)kJIaHCKO-
IPaBOBbIE JOIOBOPHI 00 OKAa3aHUH YCIYT € KBATU(PHUIIMPOBAHHBIMU CIIELIUATUCTAMHU.

3aKI0YEHUE TPYAOBBIX JOIOBOPOB OCYIIECTBISIETCS B COOTBETCTBUU
c TpeboBaHUSIMU TPYAOBOro 3akoHomaTtenbctBa. C  ydyerom Toro (¢akra,
YTO CHEIHAIUCT, MCXOIS U3 €ro TPYAOBBIX (YHKUIUN, BBHIMOIHIET TPYIOBBIC
00s13aHHOCTH MO JOJDKHOCTH KOHCYJIbTaHTA, IMPEACTABIIAETCS BaXKHOM  3ajada
(dukcanyu TpeOOBaHMM K KBATU(PUKALIMK CIIEUATUCTOB. JJOJPKHOCTh KOHCYJIbTaHTa
cama 1o cede, B OTJIMYKE OT, HAPUMED, TOJKHOCTEN YUUTENs MIIM BOCIIUTATEINS], HE
npeanosaraerT JOCTaTOYHOIO W HUCYEPIBIBAIOIIETO ONUCAaHUA TPeOOBaHMM K
KBaIM(UKAIMK B TOM 00beMe, KOTOPBIN o0ecneur Obl TpeOyeMoe KaueCTBO YCIYT.
B »TOl CBA3M KBaNM(UKALMOHHBIE TPEOOBAHMS PEKOMEHIYETCS YTOYHSTH,
bukcupys B JIOKaJIbHBIX HOPMATHUBHBIX aKTax OpraHu3aluu
U JIOJDKHOCTHBIX MHCTPYKIUSAX paOOTHUKOB.

3aKiIr0YeHue  TPaXAAHCKO-TIPABOBBIX  JIOTOBOPOB  OCYILECTBISETCA
B COOTBETCTBUHU C TPEOOBAHMSIMHU 3aKOHOJATENBCTBA O 3aKyMKax TOBapoOB, paboT
u yciuyr. TpeGoBanusi K KBadU(UKALMK HWCIOJHUTENS YCIYr PEKOMEHIYETCs
YUUTBHIBATH B XOJ€ OCYILIECTBICHHUS 3aKyNMOYHOW JESATENBHOCTU M (PUKCHUPOBATH
B 3aKJIFOYAEMBIX TPAXIAHCKO-TIPABOBBIX JI0IOBOpax.

Bormpocsl omnaTtel Tpyna CIENMAINACTOB PELIAKOTCS OpPraHU3alued HCXOMs
u3 GUHAHCOBBIX BO3MOkHOCTeH. [Ipu hopmupoBanuu GhoHma omiatel Tpyaa, T1M00
OPU YCTAHOBJIEHHMM CTOMMOCTH YCIYr IO TpakJaHCKO-IIPABOBBIM JOrOBOpaM
PEKOMEHJIyeTCs YUYUThbIBaTh TOT (akT, YTO OOJBIIMHCTBO CIIELMAIUCTOB
B KauecTBE aJbTEPHATHMBHOIO BapuaHTa TPYAOYCTPOMCTBA MOTyT paboTaTh
B cUcTeMe 0011ero oOpa3oBanus. ITO O3HAYAET, YTO YPOBEHb 3apabOTHOM IUIATHI
B cHCTeME OOLIEro oOpa3oBaHUS MOXKET CIYKUTb OPUEHTHPOM, OTTAJIKHBASACH
OT KOTOPOI'0 OpraHu3aius MOKET c(HOpMUPOBATh U MPEIOKUTH CHEUUATUCTAM
JOCTOMHBIA YPOBEHb OIUIATHI TPYAA, MO3BOISIOINAN TPUBJICYb JIsI OKA3aHUS YCIyT

KBAJIM(PUIIMPOBAHHBIX U BOCTPEOOBAHHBIX CIIEI[UATHCTOB.
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2.1. Conep:xxaHue ¥ BUAbI YCJYT MICHXO0JIOT0-TIearoru4eckoii, MeToIn4ecKoi

U KOHCYJbTaTUBHOM nmoMounu. [leseBas ayauropus

Conepxanue J1000r0 BHUJIa YCIYT COCTaBJIs€T KOHCYJIbTAaTHBHASI MOMOIIb
nosy4yatensM ycayru. KoHcynbTaTHBHasi MOMOIIL (7ajgee — KOHCYJIbTaIlus)
IIPEJICTaBIIACT COOOM YCTHYIO KOHCYJIBTAIMIO B BUJIE OTBETOB Ha BOIPOCHI, KOTOPYIO
IPEIOCTABIACT KBATH(PHUIIMPOBAHHBIA CIICIIUAIMCT — KOHCYJIBTAHT, CIICIIHAJIACT
CyxObl,  oOnmajmaromuii  HEOOXOAMMBIMH  HABbIKAMU,  KOMIIETCHIIMSIMH,
oOpazoBaHWeM, B TOM  4YHCJIE€ JIONOJHUTEIbHBIM  MPO(PECCHOHATBHBIM
oOpa3zoBaHHeM. YcCTHasg KOHCYJbTAIMsl TpeAroyiaraeT BbIOOp JII0O0Oro 3ampoca
noJiydaTeseM KOHCYJIbTAIlMU B MPEJiesiax BOMPOCOB 00pa30BaHUs JIETEH, B paMKax
IICUXO0JIOTO-TIEIarOTMIECKOM, METOJAMYECKON JIMOO KOHCYJIHTAaTHUBHOM ITOMOIITH,
Y TIOCJICTYIOIINE OTBETHI KOHCYJIbTAHTA HA BOMPOCHI MOTyYaTeNs] KOHCYJIbTAIIUH.

Bormpocsl o0Opa3oBanusi AeTeil BKIIOYAIOT B ce0si BOMPOCHI COACPKAHUS
oOy4eHHs ¥ BOCIIMTAHMSI JIETEH, pean3aliil MpaB U 3aKOHHBIX WHTEPECOB JIETEH,
BbIOOpa (popMBbI 00pa3oBaHUA U OOYYEHUS, M1 MHBIC BOIPOCHI, HEMOCPEICTBEHHO
CBSI3aHHBIE C 00Pa30BATEILHON JEATEIHHOCTHIO.

B cnyuae ecnm 3ampoc momydaTernss KOHCYJIbTAIH JICKUT BHE 0003HAYCHHBIX
paMoK (HampuMep, B XOJi¢ OKa3aHUsS YCIYTH BBIICHSICTCS, YTO €CTh MOTPEOHOCTH B
KOHCYJbTAallUM  TI0O  BOMpOCaM, HE  CBS3aHHBIM ¢  OOpa3oBaHUEM
U BOCIHTAHWEM JIeTel), KOHCYJIbTAHT JOBOJUT JIO CBEACHHUS TIOJydaTess
KOHCYJbTallUd WH(OPMAIIMI0, YTO BOIMPOC BBIXOAWT 3a MPEIETbl OKa3bIBACMOU
KOHCYJIbTAllUA, a TaKXe, MPU HAJIUYMH TAKOH BO3MOXHOCTH, TMPEIOCTABISCT
KOHTaKTHYIO WH(OpPMAIIMI0 OPTaHOB T'OCYJapCTBEHHON BJIACTH W OpTraHU3aIlHM,
B KOTOPBIC MOXHO OOPAaTUTHLCS 32 TMOMOIIBIO 110 JAHHOMY BOIIPOCY. PekoMeHmyeTcst
pa3MecTuTh MHPOPMALIMIO O KIIIOUEBBIX OpraHax M OpraHu3alusx MyOJIMYHO Ha
creHge W B cetu «MHTepHer» Ha cadTe CiyxObl  (MHpOpMAIHIO
O KOHTAKTHBIX JAHHBIX OPraHOB YIpaBJICHUS OOpa30BaHUEM, MPOKYpPATYpHI,
KOMHUCCHUU IO JeJlaM HECOBEPIICHHOJETHUX U 3alllUTe WX TPaB, OPTaHOB OIEKH
U TIOTICYUTENLCTBA, OCCIUIATHBIX IOPUIMYECKUX KOHCYJIbTAIMU MPU UX HAIMYUU

U T.IL.).
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KoncynpTanus npeanonaraet ycTHoe HHGOPMUPOBAHUE MOJTydaTENsl YCIYTH
10 MHTEPECYIOLIUM €ro BOIIPOCaM, B PEXUME B3aUMOJIECUCTBHS C IOJy4YaTEIIEM,
KOTOpBIM BIPAaBE YTOYHATH BOIPOCHI, 33JaBaTh BOIPOCHI MO CMEXHBIM TeMawm,
YTOYHSATH COJEPKAHUE OTBETOB.

B xone KoHCyNnbTaluu KOHCYJIbTAHT OKa3bIBAaCT MH(POPMAIIMOHHYIO TOMOIIH
[OJIy4aTEe0 KOHCYJIbTAllMH, HO HE BBIIOJIHSET 32 MOJIy4YaTeNsl T€ WIN UHbIE BUIbI
JeicTBUM (HarpuMep, He 3anoJiHAeT (JOPMbI JOKYMEHTOB, XOTSI MOXKET OKa3bIBaTh
NOMOLb B MX 3alI0JHEHUH, HE U3TOTABIMBAET KOIUU JOKYMEHTOB I MOJTy4YaTens
YCIIYTH, HE BEJIET IEPETOBOPOB C TPETHUMU JTULIAMU OT UMEHH IOTy4aTeNs yCIyTH,
HE MPEJACTaBIIICT MHTEPECHl MOJydaTesdsl YCIyrd B TOCYJIAapCTBEHHBIX OpraHax,
opraHuzanusx u T.m.). I[Ipy HE0OXOIMMOCTHM KOHCYJIBTAHT MOXET MNHCHbMEHHO
HampaBUTh HA aJpec DJJIEKTPOHHOM MOYTHl MOJy4yaTeds KOHCYJbTAlUU
HE0OXO0IMMbIE €My HOPMAaTHBHO-TIPABOBBIE M METOAMYECKUE TOKYMEHTHI, a TaKkKe
CCBUIKM Ha 3JIEKTPOHHBIE pecypchl B ceTh «HTepHEeT», Ha KOTOPBIX MOJydaTeshb
YCIYTH MOXKET MOJy4YUTh HEOOXOAUMYI0 MH(OpMaiuio. 3anuch Ha 3JIEKTPOHHbBIC
HOCUTENW UWHGOPMAIMKM, TMPEAOCTABICHHbIE MOJy4YaTeJeM KOHCYJbTAllUH,
KOHCYJIbTAHTOM He ocytiecTBiseTca. KOHCYIbTaHT HE TOTOBUT MUCbMEHHBI OTBET
Ha oOpalleHue MojJydaress yciIyrd, yciayra IpeaocTaBisieTcs B yCTHOHM ¢opme.
KoHcynbTaHT BOpaBe OCYIIECTBUTh pacledyaTrky HeoOXxoauMoil mHpopManuu Ha
OyMaxHOM HOCHTEIIE JULSI noJIyqaress YCIIYTH B paszmepe
5 muctoB Gopmata A4, ecnu 6OIBITNE OOBEMBI HE YCTAHOBJICHBI CITY>KOOM.

Bo3moxkHa  pa3paboTka  CTaHIAPTU3UPOBAaHHBIX  BapUaHTOB  OTKa3a
KOHCYJIbTAaHTa B BBIIIOJIHEHUM TE€X WJIM HHBIX JEUCTBHI, OTBETE HA KOHKPETHBIE
BOIPOCHI,  KOTOpPBIE  JKENAET MOJYy4YUTh OT  KOHCYJIbTAaHTA  POJUTENb.
Tak, KOHCYJIbTAaHT OTKa3bIBAETCS OTBETUTH Ha BOINPOC JHOO BBINOJHUTH JEHCTBUE,
B CIIy4asX, €CIIN:

- 3TO MPOTUBOPEUYUT 3aKOHOAATENBLCTBY Poccuniickon denepanuu, Hanpumep,
3aMpoc KOHCYJbTAHTYy MPEANOJaraéT HENpPaBOMEPHOE PACKPBITHE MEPCOHATBHBIX
JaHHBIX MWHBIX JIML, WHOM KOH(QUACHUHATIbHOW uHpopMauu (mpochda

PEeA0CTaBUTh azpec u  TenedoH  pOaUTENS apyroro  pebOeHka
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JUISL peIIeHUs] BOSHUKIIUX MEXIY JIEThbMHU MpoOeM), OO0 3ampoc KOHCYJIBTAHTY
IpEeCTaBIAeT COOOM BOMPOC O HAMIYYLIEM CHOCOOE BBIMOJIHEHUS POAUTEISIMU
JICHCTBUM, KOTOPBIE SBISIOTCS HE3aKOHHBIMU (ITPOCHhOA MOCOBETOBATH, KAKOW BH/I
TEJIECHOTO0 HakKa3aHWs HauOoyiee TNOAXOJUT B  CIOXHUBIUEHCS CHUTYallHH).
B momoOHBIX ciydasx pEeKOMEHIYeTCs, YTOOBbl KOHCYJIBTAHT Pa3bSICHWI (PaKT
BO3MOKHOT'O HApYILICHHUS 3aKOHA M NPEJIOKUI 3aKOHHBIM BapHaHT pPEIICHUs
poOJIEMBbI;

- 3TO BBIXOJUT 32 PAaMKHU COJIEPKaHHUS OKa3bIBAEMOM YCIYrH, Hampumep,
3aMpoc KOHCYJIbTAHTY KAacaeTcsi BO3MOKHOCTEHW MOJYyYEHUs COLUAIBHOM MOMOIIU
pebeHKy, TpoBeJeHUs CyaeOHOro IMpolecca € ydacTheM peOCHKa B KadyecTBe
CBUJIETEIISI, CIIOPOB B PaMKaX CEMEHHOro 3aKOHOAATENbCTBA C y4acTUEM PEOCHKa,
NOJIYYeHHs] aTMMEHTOB Ha peOEHKa, PEIIeHUs BOMPOCOB OTPaHUYECHHS BHIBO3A
pebenka 3a pyOeX W MHBIMU TOJOOHBIMH OOCTOATENHCTBAMH, HE CBSI3AHHBIMU
c oOpa3oBaHHeM peOeHKa, JEATEeIbHOCThIO MO €ro OOy4YeHHI0 W BOCIHUTAHUIO.
B nmogo6HBIX citydasix peKOMEHyeTcs, YTOObI KOHCYIbTaHT pa3biICHUII (PaKT HHOTO
XapakTepa OKa3bIBAaEMOW TMOMOIIM M yKazal Ha BO3MOXKHOCTh OOpalleHus
C COOTBETCTBYIOIIEH MPOOIEMO K MHBIM CIIEIIHAINCTAM;

- 3TO BBIXOJIUT 32 PAMKH JEATEIbHOCTH KOHCYJIbTAHTAa B paMKax OKa3aHUs
yCIIyT, ONWCAHHOW B TOPSJKE MPEAOCTaBICHUS YCIyr MO0 WHOM JOKYMEHTE
OpraHu3alliy, HAPUMeEp, 3apPOC KOHCYIbTAHTYy COCTOMT B MPOCHhOE COCTaBIEHUS
JUISE  pOAMTENIed pa3NUYHBIX JOKYMEHTOB (3amosiHeHue ¢GopM  3asBICHUH,
MOJITOTOBKA HWCKOBBIX 3asBICHUI, W T.I.), B MPOChOE MPOBECTH OT WX HMEHU
NEPEroBOpbl C TPETbUMHU JUUAMH (YUUTEISIMH pPEOCHKa, MHBIMH), B MPOCHOE
pacrnedaTaTb MOHOTpa(pHUIO0 O BOCIUTAHUM JEeTel st Oojiee y10O0HOTO MPOYTEHUS
U T.I.. B MOJOOHBIX ciyyasix pEKOMEHIYETCsl, YTOObl KOHCYJbTAHT DPa3bsSCHUI
npeienabl OKa3aHWs MOMOIIM U MPEUIOKUI HHbIE BapUaHThl PELIEHUs BOIPOCOB,
KOTOPBIE BBIXOJST 3a 3TU MPEEIIbI.

[lomyyaTenp yciyru BIOpaBe OCYUIECTBISATh ayauo- JIMOO BHJIECO3ANKCH
OPEeIOCTaBICHHOW €My YCIyrd (Hampumep, UIsl JIy4IIero COXpaHEHUs Bcei

NOJIyYEeHHOM HWH(OpManuu), TpU YCIOBUU MPEABAPUTEIHLHOIO YBEIOMIICHHS
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KOHCYJIbTaHTa 00 OCYIIECTBIICHWU 3alKCH, BEACHUS 3aMUCU OTKPHITO M TaKUM
o0pa3oM, KOTOPBIN HE MPENMATCTBYET WM HE 3aTPpyaHAET okazanue ycimyru. Cioyxoa
He 00s3aHa TMPEJOCTaBIsATh 00OpYyIOBaHHME W 00ECTeunBaTh BO3MOXKHOCTH JUISI
OCYIIIECTBJIICHUSI TaKOW 3amucu (HampuMep, He 00s3aHa TPETOCTABISTH
BO3MOYKHOCTb MOKITIOYEHUS HIEKTPOIIPHUOOPOB K ANEKTPOCETSAM, U T.I1.).

[TomygaTens ycyrun MOKET Kak 0003HAUYUTh TEMY CBOETO 3ampoca 3apaHee,
B XOJI¢ TPEIBAPUTEIHHOM 3alMCH C MEIbI0 NAJbHEUIIETO TMOMyYeHUs YCIYTH,
Tak ¥ 00O3HAYUTh TEMYy CBOETO 3ampoca HEMOCPEICTBEHHO B MOMEHT Hadaja
koHcynbTanuu. Cayk0a B XOJIe 3aIUCH IS OKa3aHUS YCIYTH MOXKET MPEII0KHUTh
0003HAYNTh TEMAaTUKYy KOHCYIbTAIIUU s OoJiee 3(h(hDeKTUBHOTO OKa3aHUs YCIIYTH,
OJIHAKO HE€ JODKHA TpeOoBaTh IMOAPOOHBIX IMHCHBMEHHBIX IIPEIBAPUTEIBHBIX
omnucaHuil mpoOeMbl. MOXKET TakKe OBITh TIPEIJIOKEH BBIOOP BHJIa KOHCYJIbTAIHH
(cuxoJIoro-fearorniyeckas, METoaAuuecKkasi JU00 KOHCYJIbTAllMOHHAsI), OJIHAKO
JenaTb  ero  00s3aTeIbHBIM  3TAllOM  3alMCH  JUIS  TIOJYYCHHSI  YCIYTH
HE PEKOMEHJYETCSl B CBA3M C TE€M, YTO MOJydYaTellb KOHCYJIbTallMd HE 00s3aH
obnmamate  KBaduUKaAUEH, YTOOBl KBATM(UIMPOBATH CBOK  MPOOJIEMY
KaK TPeOYIOLIYIO MICUXOJIOTO-TIeJar OTUYECKOM, METOAMYECKON
WIN KOHCYJBTAIIAOHHOW TIOMOIIM, W BIIPAaBE€ MPOCTO OOPATUTHCS C 3aIPOCOM
0 KOHCYJIbTAIUH.

B 3aBucumocTH OT mpeaBapUTENHLHOTO 3alpoca MoJIydaTessi YCIyru ciryxoa
noI0MpaeT COOTBETCTBYIOIIEIO HWCIOIHUTEN, Cclienuanucra. B ciywae, ecnu
B XOJI¢ OKa3aHUsl YCIYTH BBIACHSICTCS HEOOXOIWMOCTh TPHUBICYCHUS HWHOTO
CHEIUATNCTa, OTO OCYIICCTBISIETCS 10 PEIIEHUI0 CIYXObl B Mpeaenax
€€ BO3MOKHOCTEM.

KoHcynpranmsi oka3eiBaeTCs Kak paszoBas yciyra. IlomydaTtens BmpaBse
o0paTUThCS 3a CAeAYIONel KOHCYJIbTAIMEH B CIIydae, €CJU Y Hero BHOBh BO3HUKJIA
Takasi TOTpeOHOCTh. PexomMenayeTcs, 4ToObl BOZMOKHOCTD 3aIMUCH TSI TIOJTYICHHUSI
KOHCYJbTalluh  ObLTa  TPEJOCTaBicHA HE TO3JHEE YeM B  TCUCHHUE
10 nmHeit co 1HA OCYUIECTBICHHS 3amucu. PexkoMeHmyeTcs, 4TOObl HMenach

BO3MOXXHOCTb BBI60pa BPEMCHHU KOHCYJIbTAallWH, IIPU 3TOM IPCAOCTABIAIOCH KaK
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MUHUMYM [IB€ KATETrOPUU BPEMEHHM TIOJYYCHHUS] KOHCYJIbTAIMH: TOJYYCHHE
KOHCYJIbTAllUU B pabouee Bpems B pabouunii IeHb, OTyUYeHUE KOHCYJIbTAINH ITOCTIe
OKOHYaHMSI pabouero BpeMeH! B pabouunii eHb 1100 B HEPAOOUHil IEHb.

KBamuduupoBaHHbIM CHEIUATUCTOM MPHU3HAETCS JI000H KOHCYJIBTAHT,
OTBEYAIONINIA MPUBEICHHBIM HUXE TPEOOBAHUAM K KBATH(PUKAINKA CIICIIHATNACTA
cnyx0bl. [lpuBiexkarb B KayecTBE KOHCYJIBTAHTOB JIMIl, HE OO0JaNaIOIIHAX
COOTBETCTBYIOIIEH  KBanmudukanuend, ciayxxba HE  JIOIDKHA, IOCKOJIBbKY
OT KBIM(UKAIIUKA CIEIUATUCTOB HAMPSMYIO 3aBHUCUT KAa4€CTBO OKa3bhIBAEMBIX
YCIIYT.

Br160op koHCYyNbTaHTa, Kak MPaBUIIO, JOJDKEH MPEIOCTABISATHCS MOTYyYaTENIO
YCIIYTH, KOTOPBIH JTOJDKEH WMETh BO3MOXKHOCTh OOPAaTHTHCS 3a KOHCYJIbTAIlUEH
HE MPOCTO B CHOYKO0y K JIO0OMY JUIly, @ K KOHKPETHOMY JIMILYy, KOTOPOMY
OH JOBepsieT. PexomeHmyeTcs pasmemniath HWHPOPMAIMIO O KOHCYJbTaHTax
Ha CaiiTe CITYKOBI JIJIS OCYIIECTBICHNUS HH()OPMHUPOBAHHOTO BEIOOPA MOTYIaTCIISIMH
yCITyTH. Pasmemenne TaKoH UHpOpMAITIH OCYIIIECTBIISETCS
C Y4E€TOM JICHCTBYIOIIETO 3aKOHOIATEIbCTBA O MIEPCOHABLHBIX JAHHBIX.

[Ipy  STOM  BO3MOXKHOCTH  TIONYyYEHHUS  yCIAYyTd  OIpPEAeTseTCs
HE 10 JIOCTYITHOCTH KOHKPETHOTO KOHCYJbTaHTa JUIsl TOJYYEHUS YCIYTH,
a 10 BO3MOXKHOCTHU TOJIYYEHHUS KOHCYJIbTAIIUU y JII0O0T0 KBaIU(UIIMPOBAHHOTO
CHenuaInucTa B OINPEJCICHHBIA CPOK (HAmpuUMep, €CIU 3alucCh IS TMOJTYYCHHS
KOHCYJIbTAllUd BO3MOXKHA B TE€UYEHUE 2 JIHEW, OJHAKO 3amuCh K KOHKPETHOMY
KOHCYJIbTAHTY BO3MOXKHA HE paHee, deMm depe3 24 mHs, CIy)00# obecriedueHa
BO3MOYXHOCTH TOJTYyYEHUS KOHCYJIbTAIIUU B JIBYXIHEBHBIA CPOK). YCIyra MOXKET
ObITh OKa3aHa OJHOBPEMEHHO IBYMS KOHCYJIbTaHTAMU [0 PEIICHUIO CITYKOBI
Cc coryiacus 100 MO MHUIIMATHUBE MOTydaTelNsl YCIyTH.

Nudopmarnust, momydeHHas KOHCYJIBTAHTOM B XOJ€ OKa3aHWs YCIYTH,
SBIISICTCSI KOH(DHICHIIMATLHON W TIPEACTaBISIET COOOH TMepCOHANIbHBIC JTaHHBIC.
Pasrnamenue Takoil wuHOpManuM 3anpeniaercs, OO0sS3aHHOCTh COOMI0JATh
KOH(UICHITUATLHOCTh HMH(POPMAIUHA 3aKPEIUIIETCS B TPYJIOBBIX JOTOBOpAx,

AOJDKHOCTHBIX  HMHCTPYKHOUAX, T'PAXKIAHCKO-IIPABOBBLIX JOroBOpax W  HHBIX
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JOKyMEHTax  CiyxObl.  OcCylIecTBICEHHE  3alUCH  XOJa  KOHCYJbTalluu
10 WHUIIMATHUBE CIY>KOBI JTMOO KOHCYJIbTAHTA 3aMperiacTcs Mo JIObIM MOTHBAM
(BKJTIOYAsi TIOBBINIEHNE KBATU(DUKAIIMKA KOHCYJIbTAHTA), 32 UCKIIOYECHUEM CIIyYaeB,
KOTJIa MOoJIy4yaTeNb yCIyrd JAajl Ha 3TO CBO€ MUChbMEHHOE coriacue. Pexomenayercs
Pa3bACHUTHh JAHHBIE MOMEHTHI CIICIIMAINCTAM OTIENbHO, ¢ ¢ukcanueit Qaxra
O3HAKOMJICHUSI C TIpaBUJIaMH pPabOTHl ¢ TEPCOHAIBLHBIMU JTaHHBIMHU TOJITUCKHIO
CHeluaIncTa.

[Tocne okazaHus yCIIYT'H MOJIYYaTeNl0 YCIYTy J0JKHA ObITh IPEIoCTaBlIeHa
BO3MOYXHOCTb OIEHUTH €€ Ka4eCTBO.

Bupgamu yciyr npusHaloTCs OKa3aHHWE yCIyTd OYHO B MOMEIICHUHU CITY>KOBI
(04HAasI KOHCYNBTAINA), OKA3aHUE YCIYTH OYHO 1O MECTY >KUTEIHCTBA TIOTyJaTENs
YCIIYTH WJIK B BBIJICTICHHOM JIJIS IPOBEICHUS KOHCYIIbTAITUU IIOMEIICHUY (BBIE3THAS
KOHCYJIbTAIINS ), OKa3aHHUE YCIYTH JUCTAHIIMOHHO (TUCTAaHITMOHHAS KOHCY/IbTAITHU ).
[lonyyatenu yciayru BhpaBe BbIOpaTh HEOOXOAMMBIA BHUA YCIAYyrd (C y4eToM
OTrpaHUYEeHUH, YCTAHOBJICHHBIX JIJISl BEIC3THON KOHCYJIbTAIlMU CIY>KOO0).

KitoueBble TpeOOBaHMS K KOHKPETHBIM BHJIAM YCIYT PEKOMEHYETCs
OTNPEIENIATh CIEIYIOIIIM 00pa3oMm.

Ounas koncynremayus. Ilpennonaraet oka3aHue KOHCYJIbTAllUU B 3/1aHUU,
000pyI0BAHHOM HEOOXOAMMBIM 00pa30M JjIsl 00ECTIeYeHUs TOCTYITHOCTH, BKITFOYast
JOCTYITHOCTh JIJISL JIAI[ C OTPAaHWYCHHBIMH BO3MOXKHOCTSIMH 310poBbsi (OB3).
[Tomemenne sl OKa3aHUA YCIYTH JIOJDKHO COOTBETCTBOBATH TPEOOBAHUSIM
CanlluH  2.2.4.3359-16  «CaHUTapHO-A>IUACMHOJIOTUYECKHE  TPEOOBAHUS
K (pu3udeckuM dakTopam Ha pabOYMX MECTax», YTBEPKICHHBIM MOCTAHOBICHUEM
['maBHOrO rocymapCcTBEHHOro caHHTapHOro Bpada Poccuiickor ®@enepanuu
or 21 wmrons 2016 r. Ne 81, a Ttakke oOecrneunBaTh KOH(PUACHIMAIBHOCTH
KOHCYJIbTallUU. PexoMeHayeTcsl, YTOObl MOMEIICHHE PAacloiarajioch Ha MEPBOM
staxe. [loMenieHne AOMKHO MO3BOJIATH CBOOOJHOE pa3MEIIEHHE HEOOXOIUMOro
00Opy/IOBaHMS, a TaKKe JIMI, yYaCTBYIOIIUX B MPOIECCE OKa3aHUS yCIyTH, ObITH

OCHAILIEHO MeOeIIbI0 U HE0OXOIMMBIM 000PYIOBAaHUEM.
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O0opynoBaHue NOMELIEHUS JIs OKa3aHUs YCIYrd JAOJDKHO I103BOJISTH
KOHCYJIbTAHTY BO3MOXXHOCTh OOpamiatbcs K TEKCTaM HOPMAaTHBHBIX IPAaBOBBIX
U MHBIX aKTOB, OCYLIECTBIATH IOUCK HEOOXOAUMOW HHGPOpMalMu B CETU
«/HTepHET», OTHPAaBIITh NHUCbMA IO  JJIEKTPOHHOW  moute.  JlomxkHa
o0ecnieunBaThCd  BO3MOXKHOCTh  JIEMOHCTpAanuud HWH(GOpMalMKM Ha  3KpaHe
[OJIy4aTEeII0 YCIYTH.

Tpebyercst o0opynoBaTh 30HY OXUJAHUS JUIsl  JIMI, TPUOBIBIINX
JUTSL TIOJTYYEHUSI KOHCYJIbTAIIMU U OKUJAIOLIUX CBOCH OUYepe/Iu.

Heobxoanmo 060pynoBaTh 30HY OXKUIAAHUS VIS I€TEH ojydaTenen yCiIyrH,
KOTOpasi OyJeT HaXOAUTHCS B MOMEUIEHUU JJI1 OKA3aHMs YCIYI'H. 30HA 0XKHUIaHUS
Ui eTe oJkHA OBbITh OCHAIleHa WUrPYLIKaMH JUIsl J€Tel pa3HOro BO3pacTa.
Bo3moxkHOCTh TIpUCYTCTBHSI peOEHKa B TOMEUIEHMHM Ha BpeMs MOJy4YeHUs
KOHCYJIbTAllUd TPEAOCTABISAETCA MO BBIOOPY CHYXObI JIMOO BCEM MONIyYaTENsIM
yciyru, Ju00 OTAENbHBIM MX KaTeropusiM (Hampumep, JuUaM, SBISIOLUMCS
€AMHCTBEHHBIM 3aKOHHBIM TMpEJCTaBUTEIEM peOeHKa, He O0oO0yyarolerocs
B oOpa3oBarelbHOM opraHuzanuu). PemeHne o0 NOpUCYTCTBUU peOEHKa
B MOMEIICHUM JJIs OKa3aHUsl YCIYT'M B XOJIe OKa3aHUsl YCIYTH OCYIIECTBIISETCS
HojlyyaTesleM YCIYrd, UCXOJs M3 COAEpKaHUs €ro 3amnpoca K KOHCYJIbTAHTY,
XapakTepa peOeHKa U APYTUux 00CTOSTEIHCTB.

Buiezonaa koncynemayusa. Ilpencrapiser co00il KOHCYIbTAIUIO 110 MECTY
KUTEIbCTBA TIIOJy4aTelass YCIyrM WIA B BBIACIEHHOM JJIs TPOBEACHHUSA
KOHCYJIbTAllUM TIOMEUICHUH (HAampHUMep, B CEJIbCKOW IIKOJE, AETCKOM Cajuy).
KoncynbTant n0mkeH uMeTh ¢ co00i 00opynoBaHue, MO3BOJISIONIEEe 00paIaThes K
TEKCTaM HOPMATUBHBIX TMPABOBBIX M MHBIX aKTOB, OCYIIECTBISTh IOUCK
HeoOxoaumon wuHGopManuu B cetu «MHTepHeT», OTHOpaBIATH MUCHMA
10 D3JIEKTPOHHOM MOYTEe, a TAaKXKEe BO3MOXHOCTb JAEMOHCTpanuu HWHMOpMauu
Ha OJKpaHe mnoaydarento yciayrn. OOopynoBaHue HE JODKHO TpeOOBaThH
NOJIKJIFOUYEHHMSI K DJIEKTPOCETH MOJydaTeNsl YCIyTH.

[IpaBo Ha BBIE3IHYIO KOHCYJIbTALMIO MPEAOCTABISAETCS OTAEIbHBIM

KaTeropusiM TPaKJaH MO PEIICHUIO0 CIyXkObl. PexkomeHayeTcsi, 4yToObl B TakKue
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KaTeropuu ObUIH BKIIOUEHBI TpayKJaHe MMEHCUOHHOTO BO3pAcTa, MHBAJIUIBI TIEPBOI
U BTOPOM TpyNm, TrpaxkJaHe, BOCIHUTHIBAIONINE peOEHKA B HEMOJHON CeMbe
U SIBJISIIOIIMECS €IMHCTBEHHBIM 3aKOHHBIM MPEICTABUTENSIM peOeHKA JOIKOIBLHOTO
BO3pacta, He oO0ywaromierocsi B 00pa3oBaTelIbHOM OpraHu3allH, TpakaaHe,
IPOYKMBAIOIIME BHE MPEJIETIOB TPAHCIOPTHOM JOCTYITHOCTH CITYKOBI.

[IpaBo BbIOOpa KOHCYJBTAaHTA B JAHHOM CJIy4Yae HE PEalM3yeTcs, €CIIM UHOE
HE onpeneneHo cayx0oi. Bwibop ocymiecTBasieTcs Ciayx)00il ¢ ydeTom
OpraHu3alMK OKazaHus yciyr. Oka3aHUE yCIyrM HECKOJbKMMH KOHCYJIbTaHTAMHU
OJIHOBPEMEHHO HE OCYILECTBIIAETCS.

[IpaBo BBIOOpa BpEMEHU OKa3aHMs YCIYTd B JAHHOM CJIy4yae peain3yercs
YacTUYHO, B (opmaTe BbIOOpa «OKHA» BpPEMEHU [UIsl OKa3aHWs YCIYTH,
MO3BOJISIIOLIETO YyYECTh BONPOCHI HEBO3MOXXKHOCTH TOYHOTO MPOTHO3UPOBAHUS
TPAHCIOPTHOU CUTYaLIUH.

Jlucmanyuonnaa xoucynomayus. MoxeT ObITh OKazaHa 10 BBIOOpPY
noJiydatesisi yCIyr'M TOCPEACTBOM Tele(OHHOM CBSA3M, a TakXKe CBS3H
c wucnosb3oBaHueM HWHTepHeT-coenuHeHus. PekoMeHyeTcss MpeloCTaBiIsuTh
MoJIydaTesiM YCIyrd BbIOOp yHOOHOrO MM TEJIEKOMMYHHUKAIMOHHOIO CEpBHUCA
U3 UMEIOLUXCS B JIOCTYIE CIykObl. PekomeHnayeTcs, yToObl KaKk MUHUMYM OJUH
TE€JIEKOMMYHHMKAIIMOHHBIM ~ CEPBUC  MO3BOJISUI  OCYIIECTBIISITh  BUJIEOCBSI3b
C MOJy4YaTeJIeM YCIYTH U JEMOHCTPALMIO MOJIY4aTelt0 YCIYI'H Ha DKpaHE TEKCTOB
HOPMATHBHBIX MPABOBBIX M MHBIX aKTOB, APYTroi HH(MOpMAIUH.

JIns  yCTOMYMBOM CBSI3M BO BpeMs JUCTAHUUOHHOM KOHCYJIbTallUU
PEKOMEHTyeTCSI o0ecreunTh OecniepeOoitHOE WNuTepHeT-coemuHeHne
Y KaU€CTBEHHOE TeJIe(POHHOE COSAMHEHHUE.

Ckopoctb UHTEpHET-COETMHEHNS JOKHA TO3BOJISAThH UCIIOIb30BaHUE Ay IUO-
U BHUICOCBS3M, a TakKe JOJDUKHA TO3BOJIATH KOHCYJIBTAaHTY JEMOHCTPALUIO
HEO0OXOIMMBIX MAaTEpUAJIOB.

B Xxoae nAMCTaHUMOHHON KOHCYJIBTAIMM KOHCYJbTAHT JOJDKEH WMETh
BO3MOXKHOCTh ~ OKa3aThb IMOMOIIb B YacTW MCHOJIb30BAaHUS  MOJydaTeaeM

KOHCYJIbTallUd BO3MO>KHOCTEW BBIOpAHHOTO cepBHca (Hampumep, OObSICHUTH,
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KaK MOXXHO BKJIIOYUTH BHJIEO, JHOO OTKPHITh (halim — TEXHUYECKas MOMOIIIb).
TexHudeckasi MOMOIIb MOXET OBITh OKa3aHa JIIOOBIM MPEACTABUTENIEM CITYKOBI,
BKJIIOYAst JIMIl, HE SBJISIONMIMXCS CIHEIUATUCTaMHU CIYXObl W HE 0O0JIagaroniux
KB (pUKAIIMEN TAKUX CIEIUATUCTOB.

B cnydae, ecnm KOHCynbTalMi0o HE YAAJIOCh OKaszaTh, JMOO 3aBEPIIUTH
0 TPUYMHE TEXHUYECKHUX MPOOJIEeM, BO3HHKIINX CO CTOPOHBI CIYXOBI, CITy:k0a
obecrieunBaeT CKOpeillliee pelieHrue JaHHBIX npobieM U oOecrneunBaeT
BO3MOYXHOCTH ITOBTOPHOTO TIOJIYYCHHS KOHCYJIbTAIUN B yIOOHOE IS TTOTYYdaTeIsI
yCIyTH BpeMs B CPOK HE To3AHee 48 4acoB ¢ MOMEHTa Hayaia MepBOHAYaIbHON
KOHCY/IbTallUU. B ciyuyae, ecnmu KOHCYJIbTAIIMIO HE YAaJOCh OKa3aTb, JHOO
3aBEPIINTh, IO TPUYMHE TEXHUYECKUX TPOOIEM, BO3HHUKIIMX CO CTOPOHBI
NoJy4yaTelNss yCIAyTH, CIyk0a OKHUIIAeT BOCCTAHOBIEHHUS CBSI3M M 00ECIEUMBACT
BO3MOYXHOCTH ITOBTOPHOT'O TTOJIYYCHHUSI KOHCYJIbTAMHA B YAOOHOE JUISI ITOTydYaTels
yCIyTH BpeMsi B CPOK HE TMO3JHEE HEJSNH C MOMEHTAa Hayayia MepBOHAYAIbHON
KOHCYJIbTAlIUH.

[lonyyaTenu yciyr SBISIOTCA FPpakIaHAMU Pa3IUYHBIX KaTErOpUH:

- pOJIMTENH (3aKOHHBIE MPEJICTABUTENN) JIETEH;

- TpakJaHe, eJarollue MPHUHATh HAa BOCIUTAHUE B CBOM CEMbU JETEH,
OCTaBIIMUXCS 0€3 MOTIEYCHHS POJAUTEIEH.

[lonmyyatenu yciayr mMOAy4YalOT YCAYTH 1O COOCTBEHHOMY 3ampocy,
OpraHu3allii HE BIpaBE HaABA3bIBaTH MoyiydeHue yciayru. [lomyuarenum yciyr
oOparraroTcs 3a yCIyroi o Mepe BOSHUKHOBEHHUS HEOOXOIUMOCTH, U UMEIOT IMPABO
Ha TIONy4eHHe Oojiee, 4eM OJHOW YCIYTM B TEUCHHE KaJeHJApHOTO Toja.
KonudecTBo 1 00beM MOTydaeMbIX YCIYT MOTYT OBITh OTPAaHWYCHBI B CITy4ae, €Clin
YCIYTH OKa3bIBAIOTCS B paMKaX TOCYJapCTBEHHOTO (MyHHUITUTIATHLHOTO) 3aJaHusI.

Kareropun nomydareneit ycnyr, IMEIOIIKX MPaBo Ha OECIIaTHOE MOIyYeHNE
YCIIYTH 3a CUET CPEICTB OIOKETOB OrOKeTHOM cucteMbl Poccuiickoit denepanuu,
a TaKKe KOJIMWYECTBO YCIYT OMPEICISIOTCS B YCTAHOBJICHHOM HOPMAaTHBHBIMHU
IPABOBBIMH aKTaMu COOTBETCTBYIOIIIETO YpOBHS TOPSITIKE.

B ciydae, eciii nmosyyaTtesb yCIIyr UMEET IPaBo Ha OECIIaTHOE MOJyYEHUE YCIYT U
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3a cuer OrmomkeToB  OrwomkeTHOM  cuctembl  Poccmiickoit  deneparuw,
HE JIONyCKaeTCs B3WMaHUE IUIaThl 3a YCIyTH, (PUHAHCUpYEMbIE H3 CPEJICTB
Oro/KeTa.

B cnyuae, ecam yciyra oka3blBaeTcs Ha BO3ME3THOM OCHOBE, CTOMMOCTH
YCIYTU OIpPEAENSieTCI B COOTBETCTBUU C TpeOOBAHUSIMU 3aKOHOJATENIbCTBA
U C Yy4EeTOM OPTaHHW3aIMOHHO-TIPAaBOBOM (OPMBI OPUAMYECKOTO JUIA W THIIA
rOCYJapCTBEHHOTO (MYHHUIIUMIIAILHOTO) YUYPEXKACHUS, KOTOPhIE MPEAONPEIACISIOT
BO3MO>KHOCTU OpTraHU3allUi CAMOCTOATENIBHO YCTaHABIIMBATh IIEHBI B paMKaXxX yCJIyT
B COCTaBE€ MPUHOCALIEH J0XOJA JAeiITeNbHOCTH. B ciywae, eciau oTaeiabHbIE
KaTeropuu MojydyaTreneil yciyr OyayT MoJydaTb YCIyTrd 3a COOCTBEHHBIA CUET,
PEKOMEHJyeTCsl OINpeJeNieHre IeHbl Ha YCIYIM C yderoM oOecreyeHus
MaKCHUMaJIbHOW JOCTYIHOCTH YCIIYT JJIsl OJTyvaTesen.

He uckmrouaercs curyanus, Koraa Uil pa3jIMYHbIX KATETOPUN MOJIy4YaTelien
yCIyr OyAyT YCTaHABIMBATHCS Pa3IMYHBIE BO3MOXKHOCTU B YacTH KOJUYECTBA
MOJIy4aeMbIX YyCIyr B KaleHgapHoM roay. KoiaudecTBo yciyr, OKa3blBa€MbIX
3a CUET CPEJCTB IMOXKEPTBOBAHWM, W MOJy4aTeNId JAHHBIX YCIyr OMpPeAeIIOTCS
xepTBoBaresieM. KoaudecTBo yciayr, OKa3blBa€MbIX 32 CUET COOCTBEHHBIX JI0XOJI0B
OpraHu3alliM, B COCTaBE KOTOPOW cO37aHa CIyk0a, OMpeneNsioTcs B TOPSJIKE,
YCTaHOBJIEHHOM YCTaBOM OPTaHU3ALNU.

Opranuzanusi, TUIAHUPYIOIIAsS CO3JaHHE CIIYXKObI, OMpeaeNsieT TaKkxKe
¥ KaTeTOpUH TOJTydaTesiel yCIIyT, KOTOphIe Oy Iy T MOJydaTh YCIYTH 3a CYET CPEJICTB
U3 Pa3INYHbIX UCTOYHUKOB.

OcoOble mpaBa B YaCTU TOJYYCHHUS YCIYT MOTYT OBITh YCTAHOBJICHBI
U U IPYTUX KaTeropuil moiiy4yaTeseil, HampuMep, MaloOOECIIEYEHHbIX TPaXIaH,
rpaXJaH ¢ MHOTOACTHBIMU CEMbSIMU, TPAXKJIAH U3 «MOJOABIX CEME», HEMOIHBIX
ceMeM, rpakJaH C JETbMH C OCOOBIMU MOTpeOHOCTAMH U T.n. OmnpeneneHue
MPUHAJJICKHOCTH TIOJIy4aTessi YCIYyrd K KOHKPETHOM KaTeropuu OINpeaesieTcs
B COOTBETCTBUM C HOPMATHUBHBIMU aKTaMH, KOTOPBIE€ YCTaHABIMBAIOT IPaBO

JUTSl COOTBETCTBYIOIIMX KAaTErOpU rpaxkiaH Ha MOJyYEHUE YCITYT.
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B cinydae, ecnu ompejeneHHble KaTETOPUHU TOJydaTeled YCIYyTd UMEIOT
CJIIO)KHOCTH C JIOCTYIIOM K TPEJOCTaBIsIeMON YCIyre, PEeKOMEHIIYETCS ONMUCATh
KaTeropyu MojydaTeseil yeIIyTu, HMEIONUX paBo Ha MmoxydeHue ocoboro gpopmara
okazanHwus yciayru. Hampumep, rpak1anaM MEHCHOHHOTO BO3PAcTa, MPOKUBAIOIITIM
BHE MECTa HaXOXXJICHUS CIyKObl, HHBAIHIAM IMEPBOH W BTOPOW TPYII, APYTUM
KaTeropusM rpakaaH MOJXKET OBITH MPEIOCTABICHO paBo
Ha MOJIYYEHHUE YCIYTH C BBIE3OM CHEIHAINCTA TI0 MECTY KHUTEIbCTBA TPaKIaHWHA
— MOJTyYaTeNsl YCIYTH, Tpak/IaHaM, BOCTIUTHIBAIOIITUM peOSHKA B HEMTOJIHON CEMbE H
SBJISTFOIITAMCSL ~ ©IUHCTBEHHBIM  3aKOHHBIM  TIPEJICTaBUTENIeM  peOCHKa,
He o0yuaronierocsi B 00pa3oBaTelbHON OpraHnu3aliy, MOKET OBITh MPEIOCTABICHO
IpaBO Ha TMOJyYCHHWE YCIYTH OIHOBPEMEHHO C YCIYroM MO TpeObIBAaHUIO
U TPUCMOTPY 3a pPEOCHKOM B TEUEHHWE BPEMEHHU IIOJIYYCHUS YCIAyTH W T.II.
B chmywae, eciam  [OCTYmHOCTH  yCIyTM  MOXET OBITh  oOecrieueHa
0e3 mpeaocTaBiIeHUs] OCOOBIX YCIOBUM MOJYYEHHUS! YCIYTH, MOJI0OHOE OIMKMCaHUe
He TpebyeTcs.

JIOKyMEHTBI, ONpENesIIoNINe KPYyr IMOJydareiedl ycIyrd, KaTeropuu
noJTy4yaTelsiel YCIIyTH U MpaBa OTACIbHBIX KaTETOPHA B paMKaX IMOTYYCHUS YCIYTH
peKoMeHayeTcs MyOJIMYHO pa3MenaTh Ha OQUIUAIBLHOM CalWTe OpraHU3aIluH,

B COCTaBE KOTOPOM co3aeTcs ciyxoa.

2.2. HopmaTuBHO-IpaBoBas 6a3a

VYcioBust Uil OKa3aHUs YCIYT TCUXO0JIOTO-TIeIarorudyeckom, METOIuYeCKOn
Y KOHCYJIbTATUBHOW MOMOIIM POAUTENSAM JETEH CO3HAI0TCS C YUETOM CIEIYIOMIMNX
HOPMAaTUBHO-TIPABOBBIX aKTOB:

— I'paxxmanckuii koneke Poccuiickoit denepanuu;

— Cewmennbiil konekc Poccuiickon @enepanuu;

— OepepanbHbii  3ak0H  Poccuiickoit ®enepanuun  «O06 oOpazoBaHUU
B Poccuiickoii @enepanun» ot 29 nexadbps 2012 r. Ne 273-D3;

— OepaepanbHbli  3ak0H «OO0 OCHOBHBIX TapaHTHSAX TpaB peOCHKa

B Poccuiickoii @enepanmu» ot 24 urons 1998 r. Neo 124-D3;
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— DenepanpHbiii 3ak0H «O mepcoHANBHBIX AaHHBIX» OT 27 utons 2006 r.
Ne 152-03;

— 3akoH Poccuiickoit ®epepaunn «O 3amuTe MOpaB MOTpeOUTENEH»
ot 7 depaiist 1992 r. Ne 2300-1;

— MOJ3aKOHHbIE HOPMAaTHBHBIE MPABOBbIE AKTHI, MPUHATHIE HA OCHOBAHUU
yKa3aHHBIX BhIIIE (peiepaibHbIX 3aKOHOB;

— CanlluH 2.2.4.3359-16 «CanutapHO-311/IeMUOIOTHYECKHE TPEOOBAHUS K
¢usnueckum (pakTopam Ha pabOUMX MECTax», YTBEP)KIEHHBIE MOCTAHOBJICHHEM
['maBHOrO rocymapCcTBEHHOro caHUTapHOro Bpada Poccuiickor ®@enepanuu
oT 21 urong 2016 r. Ne 81;

— TOCYJIAapCTBEHHbIE ¥ MYHUIUIAJIBHBIE TIPOTPAMMBI, METOIUYCCKUC
PEKOMEHIAITNH TOCYaPCTBEHHBIX M MYHHUITUITAILHBIX OPTAaHOB BIIACTH.

[Ipenmonaraercs Takke, 4YTO CiIyx0a B CBOEH JAeATEILHOCTH OyneT
YUNTHIBATh PETHOHAIBHBIC W MYHHUIIHUIIAJILHBIE HOPMATHBHBIC ITPABOBBIC AaKThI
(Ipu UX HAJIUYUN).

B xome co3maHus cuyxObl opraHuzanus o0ecrmeunBaeT KOHTPOJb
3a 3HAaHUEM U COOTIOCHUEM CTIeIIUaINCTaMH, OKa3bIBAIONINMHE YCIYTH, TpeOOBaHUH
HOPMATHBHBIX IIPABOBBIX AKTOB U JIPYTUX JOKYMEHTOB I10 BOIIPOCaM 00pa3oBaHus,
IpaB JIeTel U UX 3aKOHHBIX MPEJACTABUTENEH, a TAKXKE MOPSAKA OKA3aHUS YCIYTH.

JlesTenbHOCTh CIYKObI TaKkKe J0JKHA COOTBETCTBOBATh 3aKOHOIATEIHCTBY
Poccuiickorn ®enepanu  COOTBETCTBYIOLIETO PETMOHA W MYHULIHUIIAIBHOIO
oOpa3oBanusa. KoHTposib 32 COOTBETCTBUEM JACSITEIBHOCTH CIYKObI TpeOOBaHUAM
HOPMATHBHBIX MPABOBBIX AKTOB OCYIIECTBIISET PYKOBOAUTENb OPraHU3aIUH.

st obecrieueHus AESITENBHOCTH CIIYXKOBI JOJKHBI OBITH Pa3pabOTaHBI
JIOKaJIbHBIE HOPMATUBHBIE aKThI, OMUCHIBAIONINN MOPSAOK OOpaIIeHHs 3a yCIyTOH,
TIOPSJIOK TOTYYEHUS YCIYTH, YCTAHABIMBAIOIINNA MAKCUMAILHOE BPEMST OXKUIAHUS
B «Oouepean» Ha TOJYyYEHUE YCIYTH, OMPEICISIIONIUN KAaTeTOpUH TOTydaTene
YCIYTH U UCTOYHUKY (PMHAHCUPOBAHUS OKa3aHUS yCIyTH IS JAaHHBIX KaTETOPHUH, a
TaK)Ke PETJIAMEHTHUPYIOIINIA HHBIE HEOOXOMMBIEC BOITPOCHI.

2.3. KagpoBoe o0ecnieyeHne 0Ka3aHus ycayr
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Yeayru okaspiBaroTCs pabOTHUKAMH CIY>KOBI, TPHHATHBIMH Ha padoTy
HAa OCHOBAaHWUU TPYJIOBOTO JIOTOBOpa, JMOO CHEIUAIUCTaMH, MPUBICYCHHBIMU
K OKa3aHHIO YCIyr Ha OCHOBAHMM TI'PaXKJAHCKO-IPABOBOIO JOroBopa (nauee —
CIIECLIMAIUCTHI).

CrnenmanvcThl  JIOJDKHBI  OTBEYATh KBATHU(PUKAMMOHHBIM  TpeOOBaHUSM,
IPETyCMOTPEHHBIM JIOKAIBHBIMA HOPMAaTHUBHBIMU aKTaMHU CIyXObl. [laHHBIC
KBaTM(UKAIMOHHBIE TPeOOBaHUs JOJKHBI OOecreurnBaTh KBalU(PUIMPOBAHHOE
OKa3aHWE MOMOUIM TOJy4YaTessiM YCIYr M HE PEKOMEHJYETCSl YCTaHAaBJIMBATh
UX HUXKE, YeM MPETyCMOTPEHHBIE MPO(PECCUOHAIBHBIMUA CTaHAAPTAMHU K OJHOU
U3 TEPEeUYUCICHHBIX HIKe JAobkHocTed. KBanmdukanuoHHele TpeOoBaHUsA
K CIELUATUCTaM CIYX Obl (DUKCUPYIOTCS B JOKHOCTHBIX MHCTPYKUHMSAX U MHBIX
JIOKaJbHBIX HOPMATUBHBIX aKTaX CIY>KObI TMO0 B IPpa’KJaHCKO-TIPABOBOM JJOTOBOPE.

[lepedyeHb BOBMOXHBIX IOJKHOCTEHN, TpeOOBaHUM K KBaTU(UKALIMH, KOTOPBIi
pPEKOMEHyeTCs IPU3HABATh JOCTATOUYHBIMU JIJIsl KBATU(UKALIMOHHBIX TpeOOBaHUI
K CIIELIUATIUCTAM CITYXKObl — KOHCYJIbTAHTaM

A00bIe  JOKHOCTH TEAArormuyeckux pabOTHUKOB MpodhecCHOHATbHOM
KBTU(PUKAIIMOHHOM TPYIIBI JOJIKHOCTEH MeIarorndyeckux paboTHUKOB BTOPOTO,
TPEThETrO, YETBEPTOr0 KBaTU(UKAIMOHHBIX ypPOBHEH (32  HMCKIIOYEHUEM
KOHIIEPTMEICTepa) B COOTBETCTBUH ¢ «KBanupuKarmoOHHBIMUA XapaKTEPUCTHKAMU
JOJKHOCTEM  paOOTHUKOB  OOpa3OBaHHS»,  YTBEPKIACHHBIMH  IPHUKA30M
Munzapascorpazsutus Poccun ot 26 aBrycra 2010 r. Ne 7611

JOJKHOCTH TPOGECCUOHANBHON KBATU(UKAIMOHHON TPYMIBI JOIKHOCTEH
PYKOBOJUTENEH CTPYKTYPHBIX MOAPA3CIICHHH (B COCTaBE TOKHOCTEH paOOTHUKOB
o0pa3oBaHus), €CIM BO3IJIABISEMOE CTPYKTYpHOE IOAPA3JCICHUE peaau3yeT
00pa3zoBaTebHYIO POrPaMMy JJIsl IETEH;

JNOJDKHOCTh — Iefarora-ricuxosiora (mcuxosnora B cdepe 00pa3oBaHUS)
KBaJIM(PHKALIMK, COOTBETCTBYIOLIEH MNpodeccuoHanbHOMy crangapty «llemaror-
ncuxojor (mcuxoior B cdepe o00pa3oBaHUsA)», YTBEPXKICHHOMY MPUKa30M
Muntpyna Poccun ot 24 wutons 2015 r. Ne 514H mpu HanmuyuuM cTaka pabOTHI

HE MEHee 3 JIeT.
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KBanu¢ukannonnsle  TpeOOBaHUS MO  JIOJDKHOCTH  KOHCYJIbTAHTa
PEKOMEHJIyeTCs yCTaHaBIMBaTh HAa OCHOBE KBAJIM(PHUKAIMOHHBIX TpeOOBaHUMN
K TEPEUUCICHHBIM JOJDKHOCTSIM IMPOCTBIM NEPEYUCICHUEM, Ha3BaB pa3NyYHbIC
BO3MO>KHBIE BapHAHTHI KBaTU(UKALIUY, TOCTATOYHBIE JJI1 KOHCYJIbTAHTA.

PexomMeHnyeTcsi AeTaabHO OMUCHIBATH KBATH(PHUKAIUIO JIHII, IPUBICKAEMBIX
K OKa3aHUIO YCIYr B KayeCTBE CIEHHUANTHUCTOB ClyX0. OmnucaHue BBITOIHACTCS
C y4eToM TpeOOBaHUS 3aKOHOAATEIHCTBA O IEPCOHATBHBIX TAHHBIX.

PexomMeHngyeTcs momydaTts Coriiacie CEeIMaTCTOB CITy>K0 Ha pa3MeIIeHne Ha
caiiTe opraHu3allid, B COCTaBE€ KOTOPOW co3daeTcs Ciayx0a, uHbOpManuu
00 00pa3zoBaHNM, KBAIU(UKAIIUU U ONIBITE pabOTHI.

Pexomenyetcsi, 4ToObI CHEIHMATUCTBI CIYXKObI B TEUYEHHE MEPBOTO Troja
paboThl IPOLUIH CHEUaIbHOE 00yYeHHUE M0 BOMPOCAM OKa3aHUs YCIYT B opme
noBbITIeHHs kKBamudukaiuu. [Ipu 3ToM Takoe MOBBIIICHHE KBATH(DUKAIINH TOTIKHO
OBITh pETyJSIPHBIM, HE PEXKE OJHOTO pasza B IATh JIET. Takke Ienecoo0pa3Ho
YYUTBIBATh, YTO OKa3aHHWE YCIYT — 3TO OCOOBIA BUI JCSATCIBHOCTH, KOTOPBIA HE
COBIIAJIACT C JICATEIBHOCTHIO TIO pean3alui 00pa30BaTEIIBHON MPOTpamMMbl JTHOO
1o pa3paboTke MeToarn4ecknx MaTepuaioB. CoaepkaHue MPOrpaMMbl TIOBBIIICHHUS
KBaJTU(UKALUU JOKHO YUUTHIBATh CIEHU(PUKY OKAa3bIBAEMOW YCIIYTH, a TAKXKE TOT
(GakT, 4TO MOJIydaTeIsIMH YCIYTU SIBISIOTCS POJUTENH, WHBIE JHIAa M3 YHUCIa
nojryyaTesiel yciayru (a He AeTH).

Crienmanuctbl CiyX0 JOJKHBI MMETh MPaBO Ha MOJy4YeHHE HH(pOpMAaIUU
00 oIleHKe KauecTBa MX padOThl TMoydaTessiMu ycuyr. MHpopmarus moimkHa
NPEIOCTaBIATHCS B O0E3JTMUEHHON (popme, He MO3BOJISAIONIEH OINpEeAeTUTh JHUIO,

OIICHUBIIIEE pabOTy CIEIUATHICTA.

2.4. MaTepuajibHO-TeXHUYECKOe o0ecreueHue 0Ka3aHusl yCJayr

Oxazanue ycayr TpeOyeT BBIACIECHHS IS CIIYy>KObl OTIEIBHOrO MOMEICHUS
Uil npueMa rpaxjaH. llomelieHue JOMKHO COOTBETCTBOBAaTh CAHUTAPHO-
ANUAEMHUOJOTUYECKUM W HMHBIX TpeOOBaHUSAM, OOOPYAOBAHO HEOOXOAUMOU

Mebenplo. B cioyyae O4HOro Oka3aHMs YCIIYT OKa3aHHE YCIyr ABYM TIpaKJaHaM
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B OJJHOM IIOMEIIEHUH OJHOBPEMEHHO HE JOIyCKaercs. B xonxe okazaHus yciyrH
JoJKHA OBbITh oOecredeHa KOH(PUACHIIMATBLHOCTh HMH(POPMAIMU, COOOIIaeMOn
HOJTy4yaTesIeM yCIyTH CIeLUATUCTY CIIYKOBI.

Cnyx0a nomkHa OBITH OCHAaIllEHA OOOpPYAOBAHMEM JUIsl OKa3aHUsS YCIYyT
B JTUCTAHIIMOHHOW (opMme. TexXxHUUECKrne XapaKTepUCTUKU 000PYIOBaHMSI JOKHBI
NO3BOJISITh 00ECIIEUNBATh BUIEOCBA3D C MOJIYYaTEIISIMU YCIIYTH BBICOKOTO Ka4eCTBa.
Cnyx0a nOMKHA UMETh BO3MOYKHOCTh OKa3aHHs YCIYr MO Tele(OHHOW CBA3M,
BKJIIOYasi BO3MOKHOCTh 3BOHKA MOJYy4YaTeNI0 YCIYTH OT CIEUATNCTA CITY>KOBbI.

[Ipy oxazaHuM yciayr B JUCTAaHUMOHHOM ¢opMe [OJDKHA TakxKe
OCYULIECTBJISTbCS TEXHUYECKAas TMOJJEPKKA M KOHCYJIbTUPOBAHHME MOJydyaTeaei
yCIIyT, UMEIOIINX CJIOKHOCTH C HMCHOJb30BAaHUEM CPEACTB CBSI3H, HEOOXOIMMBIX
JUISL TIOY4Y€HUsI AUCTAHIIMOHHOW yciayru. Bo3MoxHO co3gaHue MOOUIIBHOM
CITyOBbl, IpeArnoaramliee Bole3 ] K OTACIbHBIM KaTErOpUsIM IoIydyaTesied yCIyru
C LEJBIO OKa3aHUs yCIyTH.

B mrar cimyxObl OJKHBI BKJIIOYATHCS CHELUATUCTBI IS OOecTeueHUs
TEXHUYECKOW TOMJEPKKH TMoJydyaTelied YCIyrd, a Takke ia oOecredeHus
NEPEBO3KHU CIEIUAIUCTOB CIY>KOBI JIJIsi MPOBEACHUS BBIC3IHBIX KOHCYJIbTAIUH.
VYKa3zaHHbIE CHELUAJINCTBI MOTYT HE COOTBETCTBOBATH OIMCAHHBIM  BBIIIE
TpeOOBaHUAM K CHEIIUAINCTAM CITYKOBI.

Cnyx0a AOKHa HMMETh MPOCTYIO CHUCTEMY IIpeIBapUTENbHON 3amucu
JUISL TIOJIYYEHHUS] YCIYTH, a TaKKe IPEAOCTaBIATh TEXHHUUYECKYIO BO3MOYKHOCTh
NOJIy4aTeI0 YCIYTM OCTaBUTh CBOM OT3BIB O KayeCTBE OKA3aHHOW YCIIYTH.
PexomenyeTcst 0b6ecriednTh OKa3aHue yCIyT C UCMOJIb30BaHUEM MH(POPMAIIMOHHOM
CUCTEMBbI, MHTETPUPOBAHHOM B (peaepasibHbII mopTal.

BaxxHoll 3aaueil opraHu3anuu sSBISIETCSl OKa3aHUE YCIYT, KOTOpble OyayT
OLICHEHBI MOITYYaTeIIMH YCIYT KaK YCIYTH C BBICOKUM YPOBHEM KayecTBa.

Pexomenayercsi, 4ToObl Cily’)k0a IO HMTOraM OKa3aHUs KaXKIOM YCIyrH
npeiaraja  MoJIy4aTeNl YCIYrM OLEHUTh KadeCcTBO IIOJIYYEHHOW YCIYTH
(BO3MOKHO, OTBETMB Ha CEPHUI0 BOIPOCOB, XAPAKTEPU3YIOIIHUX KadueCTBO

HpeI[OCTaBHCHHOfI YCIyTHn — HIpoCTOTa 3alluCHU IJIA IOJYUCHHUA YCIYIH, «JJIMHA
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ouepenu», COOMIOJACHUE CPOKOB 3alUCU JJIS HOJYYEHHs! YCIYT'H, COOTBETCTBHE
peaJIbHOTO BPEMEHHM pabOThl CHELMAIUCTa YCTAHOBJIECHHOMY CIIy>k00il BpeMeHH,
Ka4yeCTBO pabOTHI CIIEIIUATIUCTA CITYXKObI, KaueCTBO PAOOTHI JIUII, 00ECIIEYNBAIOIINX
TEXHUYECKOE COITPOBOKAEHUE MOTYUYECHHUS YCIYTH, U T.I1.).

JlocTikeHne T1iened W 3amad  CIIYKObl HEBO3MOXKHO 0€3 TOBBIICHUS
KBaTU(UKALMU CIEIHATUCTOB CIyx)O0bl. OOecreueHne MoBbIIEeHUs KBaTU(UKALIUN
KaJIpOB SIBJISIETCSI BaKHOM COCTAaBIIAIOIIEH YacThIO OPraHM3alUU CIYX Obl, B TOM
YKCJIE OPraHU30BBIBAETCS BEAOMCTBEHHBIM MPOEKTHBIM O(PUCOM HAI[MOHAIBHOTO

npoekTa «O0pa3zoBaHUEY.
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3. OCHOBHBIE IMPUHIMIIBI OKA3AHUSI KOHCYJILTATUBHOI
MOMOIIH

Cnemuanuctel  CcIyKObl  JIOJDKHBI ~ XOpOIIO  3HATh  JICUCTBYIOIIEE
3aKOHOJIaTE€JILCTBO, HOPMATUBHBIE aKThl, YKa3aHHbIE B 1. 2.2. HACTOSIIUX
METOJIMYECKUX PEKOMEHIAIUM, a TaKXKe KIIYEBbIE PEHICHHS B paMKax
MPaBOMPUMEHUTEIIBHOM MPaKTUKX MO BOIpOCaM IMpaB U 00s3aHHOCTEH peOeHKa
B cdepe obOpazoBanus. He momyckaroTcsi KOHCYJIbTAllMU, HapyIIaloIIKe MpaBa
pebenka B cpepe oOpazoBanus. B uacTHOCTH, 3TO KacaeTcsi BOIIPOCOB IIPaB pedeHKa
KaK yJyaCcTHUKa 00pa30BaTeIbHOIO MpoIiecca.

Kpome Toro, cnenmanuct ciyxObl Bcerja AO0HKEH IOMHUTH O TOM,
YTO PeOCHOK, XOTh U HE SIBIISIETCS B MOJHOW MEpE J1eeClOoCOOHBIM, TEM HE MEHEE,
SIBJISIETCS. TIOJIHONPABHBIM TIpaxaaHnHOM Poccuiickont denepanun, U1 UMEET BCE
1paBa, rapaHTUpoBaHHbIe Ui rpaxaaH Koncruryuuen Poccuiickon denepannn
U paTuGUIIMPOBAaHHBIM Ha Tepputopun Poccuiickoit deneparuy MexyHAPOIHBIM
3aKOHOJIaTEJIbCTBOM, BKIIKOYas MPAaBO HAa CBOE€ MHEHHE, HA YBAXKHUTEIBHOE
oOpallieHue, Ha 3allUTy CBOETO JOCTOMHCTBA, (PU3UUECKYI0 HEMPUKOCHOBEHHOCTD,
TaliHy TEPENUCKH W TENE(POHHBIX MEPETOBOPOB, 3AIIUTY MEPCOHATBHBIX JaHHBIX
Y VHBIE.

Ha 3amuty npaB u uHTEepecoB peOCHKa B KOHEYHOM MTOrE JOJKHBI ObITh
HaIlpaBJICHbl YCUJIUS BCEX BOBJICUCHHBIX CTOPOH, KaK €ro, Tak U 00pa3oBaTeIbHbIX
Opra”u3alurii, CIENUAIbHBIX OPTaHOB U KOMHUCCHUH, CO3IAHHBIX JJISI 3aIUThI IIPaB
HECOBEPIICHHOJETHUX, KOHTPOJBHBIX M HAJ30PHBIX OPraHoOB, TaK M KaxKJOro

pabOTHHUKA CITYXKOBI U CITYKOBI B IICJIOM.
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